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Portals

Executive Summary: The Illusion of Big-Tech Security

When prospective renters express natural skepticism about sending thousands of dollars to a landlord they have
never met in person, cybercriminals deploy their most sophisticated psychological weapon: Brand Impersonation

& Escrow Spoofing.

The scammer reassures the nervous renter: "I completely understand your concern about fraud. That is why I do
not accept money directly. All my leases are handled through Zillow’s Official Tenant Protection Program. Your
first month’s rent and security deposit will be held securely in Zillow’s neutral escrow account. You will have a 48-
hour inspection period after moving in to decide if you like the home. If you are not 100% satisfied, Zillow

guarantees an immediate, full refund. You are completely protected."

Within hours, the renter receives an official-looking email appearing to originate directly from @zillow-
escrow.com, @payments-trulia.com, or @airbnb-protection.com. The email features corporate logos, professional
formatting, and an official PDF attachment titled " Zillow Tenant Protection Program — Escrow Payment

Invoice."

The invoice provides a "Transaction Case ID" and directs the renter to wire $2,200 to a designated "Zillow

Settlement Agent" bank account or purchase certified prepaid vouchers to lock in the keys.

The reality: Zillow, Trulia, Redfin, and Realtor.com DO NOT offer escrow holding services for off-platform rental

deposits. They never act as neutral intermediaries holding lease funds, nor do they guarantee private lease



agreements. The invoice is 100% counterfeit, the email domain is spoofed, and the "settlement agent" is a money

mule.

This handbook details how brand escrow scams operate, how to authenticate tech portal communications, and

non-negotiable payment safety rules.

Section 1: The Anatomy of a Brand Escrow Spoof

Understanding how scammers counterfeit corporate authority protects your capital:

1. The Brand Hijack: Scammers leverage the multi-billion-dollar brand trust of industry giants (Zillow,
Airbnb, Trulia, eBay Motors) to disarm victim suspicion.
2. The Spoofed Lookalike Domain:
o Scammers register deceptive domain names that incorporate brand keywords:
= zillow-secure-escrow.com
» trulia-tenantprotection.net
s airbnb-longterm-lease.oxrg
= apartments-escrow-clearing.com
o These domains have no connection to the real corporations.
3. The Counterfeit Invoice:
o Scammers generate high-resolution PDFs incorporating authentic corporate color palettes, copyright
footers, official trademarks, and fake "Seal of Trust" badges.
o The document outlines a fictitious "48-Hour Money-Back Guarantee" and "Free Move-In
Cancellation Policy."
4. The Payment Redirection:
o The invoice provides payment instructions. To bypass corporate banking scrutiny, the instructions
direct funds to:
» A private domestic bank account under an unfamiliar LL.C or individual name (e.g., "Account
Name: Global Escrow Logistics LLC").
= A domestic wire transfer.

= Peer-to-peer payment apps (Zelle, Venmo, Cash App) or cryptocurrency wallets.

Section 2: The 5 Non-Negotiable Facts About Real Estate Portals

Every renter and housing advocate must memorize these five facts:

Fact | The Portal Reality The Scam Myth

#

Fact | Zillow DOES NOT provide escrow services. Zillow never holds deposits in Scam claims Zillow holds your

1 neutral escrow accounts for private landlords. deposit for a "48-hour move-in
trial.”

Fact | Trulia & Realtor.com DO NOT process lease deposits. They are listing Scam sends a "Trulia Buyer

2 syndication portals, not financial escrow intermediaries. Guarantee" invoice.



Fact

Fact

Fact

Fact

The Portal Reality The Scam Myth

Airbnb DOES NOT facilitate off-platform long-term leases. Airbnb only Scam claims Airbnb acts as an
handles transactions booked entirely inside the official Airbnb app/website. escrow agent for a 12-month lease.
Legitimate Portal Payments Occur IN-APP Only. Genuine Zillow Rental Scam sends external PDF invoices
Manager payments occur strictly within your authenticated account dashboard on with wire instructions.

zillow.com.

Portals Never Ask for Zelle, Wires, or Gift Cards. No major real estate Scam demands Zelle, Cash App, or
corporation accepts peer-to-peer cash apps or gift cards for escrow. bank wire to a "clearing agent."

Section 3: Technical Email & Domain Authentication Protocol

Before believing any corporate email regarding rental deposits, inspect these technical markers:

1. Inspect the Sender's Exact Email Address

Do not just read the display name (e.g., "Zillow Payment Support").

Click or hover over the sender address to view the actual domain.

Authentic Domains:
o @zillow.com (NOT @zillow-support.com or @payments-zillow.com)
o @trulia.com
o @airbnb.com

Any hyphen, extra word, or non-standard top-level domain (.net, .org, .info) indicates a criminal spoof.

2. Log In Independently Through Your Browser

Never click links or call phone numbers provided in suspicious invoice emails.

Open a new browser window, navigate directly to zillow.com, log into your account, and check your
Message Center and Payments dashboard. If an active transaction exists, it will appear in your verified
dashboard. If your dashboard is blank, the email is fraudulent.

3. Call the Corporate Switchboard

If an email lists a "Zillow Escrow Department Hotline" (e.g., a random toll-free 800-number), do not dial
it. Scammers operate their own fake call centers with scripted agents who answer: "Thank you for calling
Zillow Escrow Services." Look up the official corporate contact number directly on Zillow's public investor
relations page.

Section 4: Emergency Response Protocol — If You've Wired Money

If you sent funds based on a fake corporate escrow invoice:



1. Initiate an Immediate Bank Recall: If sent via wire, call your bank's fraud unit within 24 hours to request
an emergency SWIFT wire recall.
2. File a Local Police Report: Provide law enforcement with copies of the counterfeit invoice, email
headers, and payment receipts.
3. Notify the Impersonated Brand's Fraud Team:
o Zillow Trust & Safety: zillow.com/fraud
o Airbnb Trust & Safety: airbnb.com/help
o Forward the spoofed emails so corporate security teams can issue domain takedown notices against
the scammer's servers.
4. File Federal Cybercrime Reports:
o Federal Trade Commission: reportfraud.ftc.gov

o FBI Internet Crime Complaint Center: ic3.gov
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